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ﬁommoq summer

ran

We unpack the top three claims and
¢ how you can avoid having to make them

Send suggestions for topics q

forinfotoy y@Y0U.C0.Za.

We may answer your questions in this column but won't reply personally.

HE holiday season
means summer, pre-
sents and parties but
italso sometimes

brings unwelcome surprises in
the form of damages or injuries
that may result in insurance
claims.

1

Insurers usually experience a
spike in claims for theft over
the festive season. The reason
is obvious: people are away on
holiday or their sacial diaries
are full, making it easy for
burglars tobreak in.

PROTECT YOURSELF

@ Lock up valuables youaren't
takingwith you. Investinawall
safe soyou can lock up jewel-
lery and important documents.
Some insurance contracts
stipulate the locking away

of valuablesinasafeasa
compulsory requirement.

@ Alllacks should be ingood
condition. Ensure all windows

are closed and doors are locked.

Close your blinds and draw your
curtains. It can be difficult to
getaclaim paidif your home is
robbed and there are no signs
of forced entry.

@ If you've bought expensive
new furniture or electronics, or
invested in new fittings and car-
pets, update your cover before
you go away. Double-check that

TIP

We asked Sumarie Greybe of
Naked Insurance and Wynand
van Vuuren of King Price Insur-
ance what the most common
holiday-related claims are,
and what you can do to spare
yourself the hassle and heart-
ache of things going wrong.

your important things are
insured for replacement value
and not what you paid for them.
@ Activate your alarm. Check
that your subscription with your
armed-response company is
active and test that your alarm
system is working, especially

if you told your insurance
provider that you have one.

@ Take all the steps you canto
make it look as if there are still
people at home. Put lamp lights
onatimerswitch so they're on
during the evenings (if there's
no loadshedding). Ask a friend
toremove post fromyour post-
box or have someone stay over
or check indaily at different
times.

=

Electronic equipment and other
property can easily get dam-
aged due toloadshedding-
related power surges. Some of
these risks will be covered by
ahome, building and contents
policy, but maintenance-related
issues andincidentsrelated

directly to frequent water or
power cuts are oftenexcluded.

Thereis no cover for loss or
damage caused as a result of
atotal power grid failure (the
interruption of electricity
supply which affects anentire
municipality, province or
country), Greybe says.

Most insurersintroducedan
exclusion for this earlier this
year due to the high risk of sig-
nificant power surges once the
gridis restored. Such power
surges could cause direct dam-
age toappliances and property
onanuninsurable scale.

Damage to your home, car
andvaluables as aresultofa
power surge following agrid
failure is not covered. However,
damage to home contents due
toapower surge following rau-
tine loadsheddingis covered.
PROTECT YOURSELF
@ Turnoff and unplugallnon-
crucial electrical appliances and
switch off geysers whenaway.
® Asurge-protector plug can
protect sensitive electronics.
@ Avoid the loss of food if your
fridge or freezer breaks down
because of loadshedding. Ask
someone to check on this often.
@ Agoodinsurance policy will
include 24/7 emergency
assistance.

@ Toprotect your property
against stormwater damage,
ensure that your gutters are
clean. Have your waterproofing
checked and maintained.

@ Ifyour propertyisinahigh-
risk area for lightning, ensure
thatyouare covered. Youcan
alsoadd it asan optional extra.

If youTre travelling with precious items such as jewellery, cellphones
or cameras make sure they're allinsured for their full value by
specifying them in your home contents policy. Specifying items means that

each item will be listed with its model or serial number plus its value.
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ADVICE

Entertainingathome increases
the risk of someone who is not a
member of your family having an
accident there. Personal liability
cover gives you financial and le-
gal protection should someone
claim against you or take you to
court because they've suffered
aninjury onyour property.
PROTECT YOURSELF

@ Home contents policies usually
include personal liability cover far
incidents inside and outside a
policyholder's home. This covers,
for example, your child acciden-
tally bashing someone’s car witha
shopping trolley atamall.

@ Foryour personal liability cover
tobe valid, you need to have kept
yourhome's maintenance up ta
dateand takenreasonable steps
toavoid the losses or injuries.

3 TIPS FOR A SUCCESSFUL CLAIM

1 For damage or theft claims,
take alot of photos as soonas
possible from different angles.
2 GetaSAPS case number
within 48 hours of the incident
from the police station closest
towhere it happened. Also
notify your insurance company
assoonas possible.

3 Youwill have to provide proof
of theincident of theftand the
value of the stolen items using
invoices, bank statements,
valuation certificates, photos,
aswellas photos of

visible signs of forced entry
intothe building or vehicle. O

GET MORE HELP HERE:

» The ombudsman for short-term
insurance: osti.co.za
P Most short-term insurers have
blogs on their websites to help
you understand your insurance
and how claims work
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