NOVUS
group

Publication: Weekly SA Mirror
Title: EXPIRED LICENCE, NO WORR
AVE: 892.76

Page: 17
Publish Date: 09 August 2024
Author: Unspecified

EXPIRED LICENCE, NO WORR

South African insurers Momentum Insure,
King Price, and OUTsurance say driving and be-
ing in an accident with an expired driver’s licence
card won’t necessarily make your claim null and
void. Instead, each claim is validated on its own
merits and considerations. Issues such as road-
worthiness are far more crucial in motor vehicle
accident claims. MyBroadband asked several in-
surers how they approach claims where a client
has been in an accident and has an expired licence
card. Momentum Insure’s executive head for
claims and claims support, Funcka Ngewu, says
the firm has access to Transunion eNatis data in
order to validate a driver’s licence and when it ex-
pired. “We would register and validate the claim
to confirm how the accident occurred and get de-
tails around why the license has not been renewed
to assist us in validating the claim,” said Ngewu.
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