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“Insurers try to write policy wording in
easy-to-understand everyday English. Howeuver,
if you do not understand something, just ask. In-
correct information leads to incorrect cover and
can cause issues at the claim stage. It is incredibly
important that you know what you sign up for
and that you understand all the terminology, both
while doing a quote and afterwards.”

Wynand van Vuuren
Client experience partner at King Price Insurance
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